
	PHARMACY HEALTH PROMOTION CAMPAIGN



	Background:
	A new integrated contraception and sexual health service (iCASH) is launching in Cambridgeshire following Cambridgeshire Community Services (CCS) NHS Trust successfully winning this tender.
From 1 October 2014, for the first time, all aspects of sexual health, including contraception, STI testing and treatment, and genito-urinary medicine (GUM), will be available from easily accessible single locations in Cambridgeshire.

Patients will continue to be able to access high quality services by contacting the new referral line (0300 300 30 30) and an appointment will be booked for them at one of the available locations.  
Existing integrated services provided by CCS NHS Trust in Cambridge, Huntingdon, March, Ely, Ramsey, St Ives and St Neots, Wisbech (and school based services) will continue with three new premises opening in the Cambridge area from 1 October.   

The department of sexual health service currently provided by Cambridge University NHS Hospital Foundation Trust at Addenbrooke’s Hospital will also be provided from the more accessible premises across Cambridge. This means that staff at Addenbrooke’s Department of Sexual Health will transfer to CCS NHS Trust and Clinic 1a will no longer be provided at Addenbrooke’s Hospital. 

HIV services currently provided by CCS NHS Trust and Addenbrooke’s Hospital are not affected. 
From 1 October, anyone wishing to contact the integrated contraception and sexual health services can do so by ringing 0300 300 30 30 or can access further information at www.sexualhealthcambs.nhs.uk 

We anticipate opening further premises, including in Fenland, in due course and will update you further as these plans develop.

	Aim of local campaign:
	The aim of the campaign is to ensure that stakeholders are aware of the integrated county wide service, including the clinic 1a changes at Addenbrooke’s can signpost patients appropriately; and to inform patients of the move to ensure they are ware of the new integrated service and single access telephone number.

	Role of community pharmacy:
	We’re therefore asking community pharmacies to support the communications plan, by raising awareness of the new service and to signpost their customers.

	Campaign resources for public:
	10 x A5 flyers to be handed out
2 x A4 posters to be displayed

	Key messages Pharmacy staff can give to the public:

	· All aspects of sexual health, including contraception, STI testing and treatment, and GUM, will be available from single locations in Cambridgeshire for the first time from 1 October 2014.
· Patients will continue to be able to access the same level of high quality care as has been the case historically.
· Patients will need to telephone a new referral line to book an appointment on 0300 300 3030 and an appointment will be booked for them at one of the available locations (drop in will continue to be available at the Laurels and the Oaktree Centre).
· The contraception and sexual health services currently provided by CCS NHS Trust and the genito-urinary medicine (GUM) clinic currently provided by Cambridge University NHS Hospital Foundation Trust at Addenbrooke’s Hospital will join together and be provided from more accessible premises across Cambridge.  Clinic 1a will no longer be provided at Addenbrooke’s Hospital. 

· The change takes affect from 1 October with phased opening of hubs and spokes. 
· HIV services currently provided by CCS NHS Trust and Addenbrooke’s Hospital are not affected.


	Further information and resources for pharmacy staff:

	v
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