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Pharmacy Quality Scheme 2021-22
This is intended as a guide; we recommend you read the full requirements from NHSE&I in the guidance document below.
Useful links:

Full NHSE&I guidance - NHS England » Pharmacy Quality Scheme – Guidance 2021/22
PSNC website - Pharmacy Quality Scheme : PSNC Main site 

Evidence portfolio workbook - PSNC Briefing 046/21: Pharmacy Quality Scheme 2021/22 Action and Evidence Portfolio Workbook : PSNC Main site 
Summary of training requirements - https://psnc.org.uk/wp-content/uploads/2021/08/PSNC-Briefing-025.21-PQS-Summary-of-the-training-requirements-for-the-2021-22-Scheme.-1.pdf 
Important dates - PSNC Briefing 034/21: Pharmacy Quality Scheme – Important dates for the diary : PSNC Main site 

GATEWAY CRITERIA

NMS – You must have claimed for completing a minimum of 20 NMS between 1st April 2021 and 5th January 2022.
Take time to review now how many NMS have been completed so far and make a plan if this is less than 20. More guidance on NMS can be found here.

Safety report - All registered pharmacy professionals must complete the CPPE reducing LASA e-learning  and the e-assessment. If this has been completed for previous years PQS it doesn’t need to be done again. Training can be recorded here.
Every pharmacy must also have a new written safety report (new since February 2020, you can’t use a report written for a previous PQS declaration)  You can use this template to write the report. There are quite a few points which need to be covered in the report – full details of what to include can be found on pages 10-13. The report may take some time to write so we recommend making a start now.  This monthly patient safety template may also be helpful.   

Risk Review - All registered pharmacy professionals must complete the CPPE sepsis online training - Sepsis (cppe.ac.uk) and pass the assessment https://www.cppe.ac.uk/programmes/l/sepsis-a-02/ 
All registered pharmacy professionals working at the pharmacy must have satisfactorily completed the CPPE risk management guide and passed the e-assessment
Training can be recorded on this form - https://psnc.org.uk/wp-content/uploads/2020/10/PQS-Training-record-sheet-1.docx 
All pharmacies must have a new risk review which covers minimising the risk of transmission for COVID-19.
If you met the risk management domain for PQS 2020/21, part two you need to update the risk review you completed which covered the risk of missing red flag symptoms and sepsis identification. Your update will need include actions the pharmacy team has been taking and any subsequent actions identified.
If you did not complete the risk management domain for PQS 2021/21 part two, you need to undertake a new risk review to cover the risk of missing red flag symptoms and sepsis identification. Full details of what to include in the risk reviews is on pages 14-17 - Pharmacy-Quality-Scheme-guidance-September-2021-22-Final.pdf (england.nhs.uk)
You can use this template - https://psnc.org.uk/wp-content/uploads/2021/08/Risk-review-templates-2021-22.docx
QUALITY CRITERIA DOMAINS

Medicines safety and optimisation – anticoagulant audit. 
1. On the day of the declaration, you must have implemented, into your day-to-day practice, the findings and recommendations from the 2017 Specialist Pharmacy Service clinical audit on anticoagulants, which are included in the revised audit of anticoagulants.
2. You need to complete the revised audit, including notifying the patient’s GP where concerns are identified. The audit must be carried out over two weeks with a minimum of 15 patients or four weeks if 15 patients are not achieved within two weeks. You can use this form to collect the data.
3. Data from the audit must be entered on to MYS using the PQS Oral Anticoagulant Safety Audit 2021/22’ tab. This tab is available now so you can enter the information as soon as you are ready.
4. You will need to incorporate any learnings from the audit into future practice.
5. The last date to start this audit is 28th January 2022. Keep a note of the start and finish date of the audit as you will need this to make your declaration in February 2022.

Respiratory – This domain involves referring patients, you should make your local surgery aware you will be starting this work. PSNC have produced this briefing that you can share with GP teams.
Personalised asthma action plans and spacer use.
- You must ensure that all patients with asthma over the age of 5, have a personalised action plan in place and that all children aged between 5-15 dispensed an inhaled press and breathe pMDI for asthma have a spacer device, where appropriate, in line with NICE TA38. Any patients where this is not the case should be referred, with the patient/guardians consent to an appropriate healthcare professional. There is a PharmOutcomes template available to make the referral. This can be found in the services tab, under the heading quality criterion – asthma referrals. You can use this form if you prefer. You can keep a record of patients referred using this form.
Inhaler technique checks
- Any patients who were prescribed a new inhaler between 1 April 2020 and 31 August 2021 but did not have their inhaler technique checked due to the pandemic must have since been offered a check as part of the catch-up NMS model. A record of any interventions must be made in the PMR. You can also record interventions and referrals on this form.
- Any pharmacist providing inhaler technique checks must have completed the most recent version of CPPE inhaler technique for health professionals – getting it right first time and completed the e-assessment since 15 April 2020. You can record the training on this form.
Alex King, our local Respiratory Account Specialist from Astra Zeneca can offer dummy inhalers and other resources which could support you with this domain. He can be contacted directly on 07881 358950 or alex.king@astrazeneca.com
Return of unwanted/unused inhalers

1. All patient facing staff should be trained on why used, expired and unwanted inhalers should be returned to the pharmacy. This briefing can be used to train staff.
2. This sheet can be used to record training.
3. From 1 September 2021 to 31st January 2022 you must have a verbal conversation about the environmental benefits of returning inhalers with all patients (or a representative) that have had an inhaler dispensed.
4. You can use this poster as an aid when speaking to patients.
5. Use this form to record the number of patients spoken to. You will need to declare this information when making your claim in February 2022.  
Digital - All registered pharmacy professionals working at the pharmacy must complete the CPPE remote consultation skills e-learning. (There is no assessment to pass). The training can be recorded on this form
From 9th November 2020, the following has been a requirement - you must to a reasonable extent:
• facilitate remote access to the pharmaceutical services provided at or from their pharmacy premises where users of the services wish to access such services under arrangements that make the services available remotely
• establish, maintain and keep under review their procedures to facilitate remote access to those pharmaceutical services.
If relevant and you haven’t already done so please update your SOPS to reflect the above changes.


Primary Care Networks (work to be completed by 31st December 2021)
Your pharmacy PCN lead will be starting to work on the PCN domain, which looks at collaborating with GP practices to increase the uptake of flu vaccinations in over 65s. If your lead contacts you with requests for information please respond promptly.
You can see details of your PCN here - Primary Care Network (PCN) : Cambridgeshire & Peterborough (cambsandpeterboroughlpc.org.uk)
If there is a vacancy for a lead in your area and you are interested in the position contact Karen supportofficer@cambslpc.org.uk.

Infection prevention and control and review of antimicrobial stewardship practice 
Target Antibiotic Review
Before beginning the review you should make your local GP practices aware you will be carrying out this work and that patients may be referred back to the GP.
1. Using the target antibiotic checklist, appropriately trained staff must discuss the antibiotic prescribed with the patient or representative to help ensure safe and effective use.
2. Attempts should be made for this discussion to occur with all relevant patients to promote antimicrobial stewardship. It may be appropriate to speak to an identified patient representative, family member or member of care staff.
3. If there is a potential risk of antibiotic related adverse effects (for example, change in allergy status) or concerns about the patient’s therapy, the prescriber must be contacted to suggest a review is undertaken and the details of this intervention recorded in the pharmacy PMR.
4. The pharmacy team should support the patient to reduce the risk of adverse effects arising from ongoing antibiotic therapy and optimise outcomes through education and advice as well as adopting principles of shared decision-making.
5. The pharmacy must follow up any patient where the prescriber was contacted to find out what action was taken.
6. The local prescribing guidelines can be found here.
7. The data from the checklists should be entered on to the PHE portal application (this is different to the NHSBSA MYS portal where you will make your declaration in February)
3. The review must be carried out over four weeks, with a minimum of 25 patients, or up to eight weeks if the minimum number of patients is not achieved. Make sure to note the start and end date of the review period as this will be needed for the declaration on the MYS portal. The very last date to start this review is 31st December 2021 in case the full eight-week period is needed.
Infection prevention and Control & Antimicrobial Stewardship (AMS)
1. If you declared as having met the requirements of the infection prevention and control & AMS domain in last years (2020/21) PQS you must review and update the existing AMS action plan and have implemented changes to further promote AMS in daily practice.
2. If you did not declare as having met this domain last year. All non-registered staff must complete the HEE infection prevention and control level 1 e-learning and assessment. If you have difficulty registering on the HEE website these instructions may help. All registered pharmacy professionals working at the pharmacy must have satisfactorily completed the HEE Infection Prevention and Control Level 2 e-learning and assessment on the HEE e-Learning for Healthcare website.
All patient-facing pharmacy staff working at the pharmacy that provide advice on medicines or healthcare must have satisfactorily completed the PHE Antimicrobial Stewardship for Community Pharmacy e-learning and e-assessment. Training can be recorded on this form
3. All patient-facing pharmacy staff working at the pharmacy that provide health advice, should have become Antibiotic Guardians, if they have not already done so, and have an awareness of the local antibiotic formulary.
4. You must have available, at premises level, an antimicrobial stewardship action plan for the pharmacy, which details how you will promote AMS. The action plan must include details of how all pharmacy staff involved in the provision of self-care advice will incorporate the principles of AMS into self-care advice, including reinforcing the messages around appropriate use of antibiotics, and the uptake of vaccinations, including the flu vaccine. There must be documented evidence, at the pharmacy, that the actions within the plan have been implemented by the day of the declaration. You can use this template for your plan.


Health Inequalities -All registered pharmacy professionals must complete the CPPE health inequalities e-learning https://www.cppe.ac.uk/programmes/l/health-e-01 and pass the assessment https://www.cppe.ac.uk/programmes/l/health-a-01
Completed training can be recorded on this form - https://psnc.org.uk/wp-content/uploads/2020/10/PQS-Training-record-sheet-1.docx
COVID-19 vaccinations
You must also complete an action plan to actively promote  Covid-19 vaccinations particularly in BAME and low uptake communities and incorporating myth busting.
Here is a template for the action plan - https://psnc.org.uk/wp-content/uploads/2020/10/PQS-Action-Plan-template.docx
You may find this NPA webinar on vaccine hesitancy useful - https://www.youtube.com/watch?v=gd7_9fBFy6Q
For more information on where locally are currently offering vaccines, please check this site - The Vaccinators | COVID-19 Vaccination Centres | Cambridgeshire and Peterborough

Weight management
1. All registered pharmacy professionals must complete sections one and three of CPPE Weight  management for adults – understanding the management of obesity and complete the assessment.
All other staff must complete the PHE bitesize training and assessments on adult obesity and childhood obesity.
Training can be recorded on this form - If you have completed this training previously you do not need to do so again.
2. Every pharmacy must also create an action plan (or update the action plan previously used for PQS 2020/21) of how to proactively engage with people to discuss weight and help those who would like support.
This should include a list of local support and exercise groups such as Healthy Lifestyles Service - Healthy You as well as other support and materials Better Health - NHS (www.nhs.uk) and https://www.nhs.uk/
You should also include any other support you are aware of in your local area.
The plan should also include details of how to refer people to the NHS digital weight management referral programme and/or a local authority funded tier 2 service. Referrals to the local service can be made from the website or using this form (at least one patient will need to be referred for you to get the maximum points for this domain)
You can use this template for your action plan.
3. Pharmacy teams are expected to proactively discuss weight management with a minimum of 25 patients. A competent team member must be able to measure patients weight, height and waist circumference  (or support the patient to do this accurately) and calculate the BMI - https://www.nhs.uk/live-well/healthy-weight/bmi-calculator/    
The data can be recorded on this form
You are encouraged to review the Public Health England Let’s Talk About Weight infographic and the Let’s talk about weight: a step-by-step guide to brief interventions with adults for health and care professionals guidance for support with initiating and managing conversations with people about weight management



