
 

Pharmacy Services Checklist 
 
For any queries on services please contact supportofficer@cambslpc.org.uk  
Please note that the information below does not refer to any pilots (e.g. NMS depression or contraception tier 2). 
 

ESSENTIAL SERVICES (must be provided by all pharmacies) 
Service Commissioned 

by 
How to sign up? Referral 

Route 
Where to 
record 
consultation
s? 

How to 
claim? 

More Information 

Discharge 
Medicine Service 

NHSE N/A Via 
PharmOutcomes 
for local hospitals 
(other areas may 
send by NHSMail) 

On 
PharmOutcomes 
as each stage is 
completed using 
the partial save 
function 

Enter details 
of each 
completed 
DMS in to 
MYS at the 
end of each 
month (by the 
5th of the 
following 
month) 

Discharge Medicines Service 
- Community Pharmacy 
England (cpe.org.uk) 

ADVANCED SERVICES 
Community 
Pharmacy 
Consultation 
Service 

NHSE Via MYS From 111 Sent 
directly to 
each 
contractors 
chosen IT 
platform – 
provider pays 
model  

On chosen IT 
platform 

Details will be 
automatically 
sent to MYS 
via API but 
need to be 
reviewed and 
submitted at 
the end of 
each month 

Community Pharmacist 
Consultation Service (CPCS) 
- Community Pharmacy 
England (cpe.org.uk) 
 
CPCS - GP referral pathway - 
Community Pharmacy 
England (cpe.org.uk) 
 

mailto:supportofficer@cambslpc.org.uk
https://cpe.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
https://cpe.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
https://cpe.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/cpcs-it-requirements-and-support/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/cpcs-it-requirements-and-support/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/cpcs-gp-referral-pathway/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/cpcs-gp-referral-pathway/
https://cpe.org.uk/national-pharmacy-services/advanced-services/community-pharmacist-consultation-service/cpcs-gp-referral-pathway/


 
NHSmail is 
used as a 
backup in 
case of 111 IT 
failure 
 
From GP 
Practices 
Sent to 
pharmacy 
NHSMail 
account  

(by the 5th of 
the following 
month) 

 

Flu Vaccination 
Service 

NHSE N/A N/A On an NHS 
approved IT 
system – our 
region funds 
PharmOutco
mes for all 
pharmacies 
but you can 
choose to use 
a different 
approved 
system if you 
wish.  

Details will be 
automatically 
sent to MYS 
via API but 
need to be 
reviewed and 
submitted at 
the end of 
each month 
(by the 5th of 
the following 
month) 

Flu Vaccination Service - 
Community Pharmacy 
England (cpe.org.uk) 

Pharmacy 
Contraception 
Service 

NHSE Via MYS Patients can 
be referred or 
signposted to 
pharmacies 
by other 
providers but 

On 
contractors 
chosen IT 
system 

Details will be 
automatically 
sent to MYS 
via API but 
need to be 
reviewed and 

Pharmacy Contraception 
Service - Community 
Pharmacy England 
(cpe.org.uk) 

https://cpe.org.uk/our-news/flu-vac-service-spec-published-3/
https://cpe.org.uk/our-news/flu-vac-service-spec-published-3/
https://cpe.org.uk/our-news/flu-vac-service-spec-published-3/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/


 
no referral 
route 
specified. This 
can be locally 
agreed.    

submitted at 
the end of 
each month 
(by the 5th of 
the following 
month) 

Hypertension Case 
Finding Service 

NHSE Via MYS Patients can 
be referred or 
signposted to 
pharmacies 
by other 
providers but 
no referral 
route 
specified. This 
can be locally 
agreed.    

On an NHS 
approved IT 
system  

Details will be 
automatically 
sent to MYS 
via API but 
need to be 
reviewed and 
submitted at 
the end of 
each month 
(by the 5th of 
the following 
month) 

Hypertension case-finding 
service - Community 
Pharmacy England 
(cpe.org.uk) 

New Medicine 
Service 

NHSE Notify ICB team of intention 
to provide service by 
sending the declaration 
form to 
hweicbhv.pharmacy@nhs.n
et  

N/A Not specified  Enter details 
of each 
completed 
NMS in to 
MYS at the 
end of each 
month (by the 
5th of the 
following 
month) 
Requirement 
to report 
quarterly data 

New Medicine Service (NMS) 
- Community Pharmacy 
England (cpe.org.uk) 

https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/wp-content/uploads/2021/08/NMS-Contractor-declaration-form-Aug-2021.pdf
https://cpe.org.uk/wp-content/uploads/2021/08/NMS-Contractor-declaration-form-Aug-2021.pdf
mailto:hweicbhv.pharmacy@nhs.net
mailto:hweicbhv.pharmacy@nhs.net
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/new-medicine-services-nms-quarterly-submission
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/new-medicine-services-nms-quarterly-submission
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/new-medicine-services-nms-quarterly-submission
https://cpe.org.uk/national-pharmacy-services/nms/
https://cpe.org.uk/national-pharmacy-services/nms/
https://cpe.org.uk/national-pharmacy-services/nms/


 
is currently 
suspended.  

Smoking Cessation 
Service 

NHSE Via MYS Via 
PharmOutcomes 
for local hospitals 
(other areas may 
send by NHSMail) 

On 
PharmOutcomes 

Details will be 
automatically 
sent to MYS 
via API but 
need to be 
reviewed and 
submitted at 
the end of 
each month 
(by the 5th of 
the following 
month) 
 

Smoking Cessation Service 
(SCS) - Community 
Pharmacy England 
(cpe.org.uk) 

LOCALLY COMMISSIONED SERVICES 
Harm Reduction 
Services (Core 
MAT, needle 
exchange and take 
home naloxone) 

CGL on behalf 
of 
Cambridgeshire 
County Council 
and 
Peterborough 
City Council 

Contact CGL: 

For Cambridgeshire (except 
Fenland) 
David Trickey – 
David.Trickey@cgl.org.uk or 
07435 781732 (mat cover) 
Emma Larner 
– Emma.Larner@cgl.org.uk 
or 07776961622 (currently 
on mat leave) 

For Peterborough and 
Fenland: 
Lisa Bishop 

N/A On 
PharmOutcomes 
and PMR as 
necessary 

Claim 
automatically 
sent by 
PharmOutcomes 
at the end of 
each month 

Cambridgeshire - Harm 
Reduction Services – 
Cambridgeshire & 
Peterborough 
(cambsandpeterboroughlpc.o
rg.uk) 
 
Peterborough - Harm 
Reduction Services – 
Cambridgeshire & 
Peterborough 
(cambsandpeterboroughlpc.o
rg.uk) 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/new-medicine-services-nms-quarterly-submission
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/new-medicine-services-nms-quarterly-submission
https://cpe.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
mailto:Emma.Larner@cgl.org.uk
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/harmreductionservices/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/harmreductionservices/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/harmreductionservices/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/harmreductionservices/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/harmreductionservices/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/harmreductionservices/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/harmreduction/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/harmreduction/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/harmreduction/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/harmreduction/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/harmreduction/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/harmreduction/


 
– Lisa.Bishop@cgl.org.uk or 
07918277280 

The shared mailbox is 
PharmacyLiaison.Peterboro
ugh@cgl.org.uk 

 
NRT Voucher 
Service 

Cambridgeshire 
County Council 
and 
Peterborough 
City Council 

Contact: 

Tobacco lead: 
– Brigitte.McCormack@ca
mbridgeshire.gov.uk  

Contracts and 
commissioning team: 
– cpicb.phjcuadmin@nhs.n
et 

 

Patients will 
be provided 
with voucher 
codes to 
present in 
pharmacy  

On 
PharmOutcomes 
and PMR as 
necessary 

Claim 
automatically 
sent by 
PharmOutcomes 
at the end of 
each month 

Cambridgeshire - Smoking 
cessation – Cambridgeshire 
& Peterborough 
(cambsandpeterboroughlpc.o
rg.uk) 
 
Peterborough - Smoking 
cessation – Cambridgeshire 
& Peterborough 
(cambsandpeterboroughlpc.o
rg.uk) 

EHC Service* 
 
*Note that the 
funding for this 
service was not 
agreed by the LPC, 
contractors should 
review the details 
and make their 
own business 
decision on 

Cambridgeshire 
County Council 
and 
Peterborough 
City Council 

Contact: 

Sexual health lead 
– charlene.elliot@peterboro
ugh.gov.uk  

Contracts and 
commissioning team 

N/A 
 

On 
PharmOutcomes 
and PMR as 
necessary 

Claim 
automatically 
sent by 
PharmOutcomes 
at the end of 
each month 

Cambridgeshire - Sexual 
health services – 
Cambridgeshire & 
Peterborough 
(cambsandpeterboroughlpc.o
rg.uk) 
 
Peterborough - Sexual health 
services – Cambridgeshire & 
Peterborough 

mailto:Lisa.Bishop@cgl.org.uk
mailto:PharmacyLiaison.Peterborough@cgl.org.uk
mailto:PharmacyLiaison.Peterborough@cgl.org.uk
mailto:Brigitte.McCormack@cambridgeshire.gov.uk
mailto:Brigitte.McCormack@cambridgeshire.gov.uk
mailto:cpicb.phjcuadmin@nhs.net
mailto:cpicb.phjcuadmin@nhs.net
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/smoking-cessation/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/smoking-cessation/
mailto:charlene.elliot@peterborough.gov.uk
mailto:charlene.elliot@peterborough.gov.uk
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/sexual-health-services/


 
providing the 
service.  

– cpicb.phjcuadmin@nhs.n
et 

 

(cambsandpeterboroughlpc.o
rg.uk) 

Clinical Sharps 
Collection Service 

District 
Councils 

Contact relevant district 
council. 

Details available on our 
website – see links in more 
information column. 

N/A On record form 
available on 
contract 
document.  

By submitting an 
invoice to the 
relevant district 
council – check 
your contract for 
contact details 
and payment 
schedules. 
 
You can use this 
invoice pro forma 
if you wish. - 
https://www.cam
bsandpeterborou
ghlpc.org.uk/wp-
content/uploads/
sites/28/2019/10/
INVOICE-for-
Disposal-of-
Clinical-Sharps-
Service.pdf  

Cambridgeshire - Clinical 
waste collection – 
Cambridgeshire & 
Peterborough 
(cambsandpeterboroughlpc.o
rg.uk) 
 
Peterborough - Clinical waste 
collection – Cambridgeshire 
& Peterborough 
(cambsandpeterboroughlpc.o
rg.uk) 

Palliative Care 
Service 

Integrated Care 
System (ICS) 

Pharmacies were selected 
from DOI’s received.  

Any queries contact –
cpicb.prescribingpartnershi
p@nhs.net  

N/A On 
PharmOutcomes 
and PMR as 
necessary 

Annual retainer 
and expired stock 
claims are 
submitted via 
PharmOutcomes 

Palliative care – 
Cambridgeshire & 
Peterborough 
(cambsandpeterboroughlpc.o
rg.uk) 

Minor Ailments for 
Asylum Seekers 

ICS Pharmacies were invited to 
express interest based on 
proximity to relevant GP 

Patients may 
be signposted 
by GP 
practice but 

On 
PharmOutcomes 

Claim 
automatically 
sent by 
PharmOutcomes 

Minor ailments service for 
asylum seekers – 
Cambridgeshire & 
Peterborough 

mailto:cpicb.phjcuadmin@nhs.net
mailto:cpicb.phjcuadmin@nhs.net
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/sexual-health-services/
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/wp-content/uploads/sites/28/2019/10/INVOICE-for-Disposal-of-Clinical-Sharps-Service.pdf
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambscountycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/clinical-waste-collection/
https://www.cambsandpeterboroughlpc.org.uk/local-information/peterboroughcitycouncil/clinical-waste-collection/
mailto:cpicb.prescribingpartnership@nhs.net
mailto:cpicb.prescribingpartnership@nhs.net
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/palliative-care/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/palliative-care/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/palliative-care/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/palliative-care/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/palliative-care/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/minor-ailments-service-for-asylum-seekers/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/minor-ailments-service-for-asylum-seekers/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/minor-ailments-service-for-asylum-seekers/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/minor-ailments-service-for-asylum-seekers/


 
Practices and hotels 
housing asylum seekers. 

Any queries contact –
cpicb.prescribingpartnershi
p@nhs.net 

can also self-
refer to 
participating 
pharmacies 

at the end of 
each month 

(cambsandpeterboroughlpc.o
rg.uk) 

 

mailto:cpicb.prescribingpartnership@nhs.net
mailto:cpicb.prescribingpartnership@nhs.net
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/minor-ailments-service-for-asylum-seekers/
https://www.cambsandpeterboroughlpc.org.uk/local-information/cambridgeshire-peterborough-ics/minor-ailments-service-for-asylum-seekers/

