
Discharge Medicines Service. 

In the coming weeks there will be an increase in referrals to the Discharge Medicines Service from our Hospital Trusts 

and you will likely see more coming through your pharmacies on a regular basis. 

The Discharge Medicines Service is an essential service for Community Pharmacies; please make sure all staff are 

aware of the service and their role in it and that you have a procedure in place for the monitoring and completing of 

these referrals.  

Payments are made for each stage of the service and must be claimed via MYS each month. 

Discharge Medicine referral stages 
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➢ Check for clinical information and 

actions. 

➢ Compare discharge medicines with 

those taken pre-admission. 

➢ If req. raise any issues with NHS Trust 

or patients GP practice 

➢ Make notes on PMR including setting 

an alert to complete stages 2 & 3. 
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➢ Ensure prescribed medications align 

with those on discharge. 

➢ Liaise with GP to try and resolve any 

arising issues. 

➢ Make notes on PMR and / or other 

appropriate record. 
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➢ Confidential discussion with patient 

or carer to check their understanding 

of which medicines should now be 

taken and how. 

➢ Offer to dispose of any medications 

no longer required. 

➢ Where appropriate other services can 

be provided, for example the New 

Medicines Service. 

➢ Make notes on PMR and / or other 

appropriate record. 

 

Claim for work on MYS portal. 

 

Rachael Brooks, ICS Community Pharmacy 

Integration Project Manager will be liaising 

with Trusts and Community Pharmacies to 

increase referrals and completion rates. If 

you have any questions or any feedback 

about DMS, please contact her on 

Rachael.brooks4@nhs.net 
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