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Assets and materials



NHSE Resources

Most recent press release (January
2024): NHS England » NHS launches

catch up campaign for missed MMR
vaccines

NHSE assets from Summer 2023:

All resources available at: Measles
campaign July 2023 - CommsLink -
FutureNHS Collaboration Platform

National call / recall assets are
available for use here including
translated materials

News

NHS launches catch up campaign for missed MMR vaccines

22 January 2024

Children and young people Vaccination

Millions of parents and carers in England are being urged to book their children in for
their missed | ps, and rubella (MMR) vaccine as part of a major new NHS
drive to protect children from becoming seriously unwell, as measles cases continue to
rise across the country.

The NHS campaign will see all parents of children aged from six to 11 years contacted
encouraging them to make an appointment with their child's GP practice for their missed
MMR vaccine.

NHS figures show more than 3.4 million children under the age of 16 years are unprotected
and at risk of catching these serious and completely preventable diseases.

Last year the NHS sent two million, texts, emails and letters to parents and carers of 1-5 year
olds who were unvaccinated and thanks to those efforts, around a tenth of those children
(165,000) received an MMR vaccine.

The NHS campaign will target areas with low uptake of the vaccine with the health service
contacting just over one million people aged 11 to 25 years-old in London and the West
Midlands to invite them to catch up on their missed MMR vaccinations.

NHS

Measles is more

than just a rash

HOSPITAL

i
HEMN

NHS

Measles cases
are rising in England



https://www.england.nhs.uk/2024/01/nhs-launches-catch-up-campaign-for-missed-mmr-vaccines/
https://www.england.nhs.uk/2024/01/nhs-launches-catch-up-campaign-for-missed-mmr-vaccines/
https://www.england.nhs.uk/2024/01/nhs-launches-catch-up-campaign-for-missed-mmr-vaccines/
https://future.nhs.uk/CommsLink/view?objectId=44900912
https://future.nhs.uk/CommsLink/view?objectId=44900912
https://future.nhs.uk/connect.ti/CommsLink/view?objectId=42414960

UKHSA MMR materials m

Protecting your children
throughvaccination

« UKHSA press release, January 2024: Measles outbreak could
spread warns UKHSA Chief Executive - GOV.UK (www.gov.uk)

« Information on measles for health professionals (October
2023): Information on measles for health professionals -
GOV.UK (www.goV.uk)

» Think measles poster for health professionals (October 2023):
Think Measles! Vaccination rates have fallen, and cases of
measles are increasing in England (publishing.service.gov.uk)

» UKHSA resource pack (August 2023) is available here S ey
including leaflets and social media assets (please ignore the Lo |
title “shingles” — the link is correct): Shingles programme Soled U K \)""’ealth
publications July 2023 UKHSA Immunisation and vaccine Agengl L o

preventable diseases division (govdelivery.com) S( F [

« UKHSA video from Colin Campbell: Measles: how infectious is
it compared to other illnesses? — YouTube

« UKHSA blog on MMR: Protecting your children through
vaccination - UK Health Security Agency (blog.gov.uk)

We need to have 95% uptake

AR vaccie


https://www.gov.uk/government/news/measles-outbreak-could-spread-warns-ukhsa-chief-executive
https://www.gov.uk/government/news/measles-outbreak-could-spread-warns-ukhsa-chief-executive
https://www.gov.uk/government/publications/measles-information-and-poster-for-health-professionals/information-on-measles-for-health-professionals
https://www.gov.uk/government/publications/measles-information-and-poster-for-health-professionals/information-on-measles-for-health-professionals
https://assets.publishing.service.gov.uk/media/653b77e5d10f35000d9a6a6c/UKHSA-12724-think-measles-HCW-poster.pdf
https://assets.publishing.service.gov.uk/media/653b77e5d10f35000d9a6a6c/UKHSA-12724-think-measles-HCW-poster.pdf
https://content.govdelivery.com/attachments/UKPORTSMOUTH/2023/08/29/file_attachments/2597416/MMR%20and%20measles%20Programme%20publications%20and%20resources-FINAL%20.pdf
https://content.govdelivery.com/attachments/UKPORTSMOUTH/2023/08/29/file_attachments/2597416/MMR%20and%20measles%20Programme%20publications%20and%20resources-FINAL%20.pdf
https://content.govdelivery.com/attachments/UKPORTSMOUTH/2023/08/29/file_attachments/2597416/MMR%20and%20measles%20Programme%20publications%20and%20resources-FINAL%20.pdf
https://www.youtube.com/watch?v=Xe7FPKZgNgw
https://www.youtube.com/watch?v=Xe7FPKZgNgw
https://ukhsa.blog.gov.uk/2023/04/24/protecting-your-children-through-vaccination/
https://ukhsa.blog.gov.uk/2023/04/24/protecting-your-children-through-vaccination/

UKHSA MMR materials (continued) NHS

* List of UKHSA MMR resources: Immunisation -
GOV.UK (www.gov.uk)

* English versions of this leaflet to order
https://www.gov.uk/government/publications/measles-

z? Se dont-let-your-child-catch-it-flyer-for-schools and
download versions in Arabic, Afrikaans, Bengali,
M R Chinese, Cantonese, French, Hindi, Hebrew, German,
MEASLES MUMPS RUBELLA Italian, Lithuanian, Polish, Portuguese, Romani,

T - q

Romanian, Swabhili, Tagalog, Tamil, Turkish, Urdu,
Ukrainian and Yiddish.

The number of young people
catching measles has risen. It's

* Pre-school vaccination guide: Pre-school vaccinations:
guide to vaccinations from 2 to 5 years - GOV.UK

never too late to be vaccinated.
. You need two doses of MMR
one month apart to be fully
protected against measles,
mumps and rubella.

1t tme to make measles a (www k)
of n:r:?:a;.ma cmese At This leaflet explains about - q OV. u
Iﬂyouth;ve sym;étcrrr‘ws of measles, measles, mumps and rubelia
e oo e &P or NHS 111 for ag;:ie STaY and the MR vaccination
and feeling generaly unwell; a blotehy red AWAY from GP surgeries and A&E which he|PS protect against . . . . . .
bt i o e gt you o e e al three diseases. * One year vaccination guide: Immunisations at one year

of age - GOV.UK (www.goV.uk)

@mmunisation

ing to protect everyone, at every age

@ mmunisation
the safest way to protect your child

« Measles and MMR social media banners: Measles and
MMR social media banners | Powered by Box



https://www.gov.uk/government/collections/immunisation#measles,-mumps-and-rubella-(mmr)
https://www.gov.uk/government/collections/immunisation#measles,-mumps-and-rubella-(mmr)
https://www.gov.uk/government/publications/measles-dont-let-your-child-catch-it-flyer-for-schools
https://www.gov.uk/government/publications/measles-dont-let-your-child-catch-it-flyer-for-schools
https://www.gov.uk/government/publications/pre-school-vaccinations-a-guide-to-vaccinations-from-2-to-5-years
https://www.gov.uk/government/publications/pre-school-vaccinations-a-guide-to-vaccinations-from-2-to-5-years
https://www.gov.uk/government/publications/pre-school-vaccinations-a-guide-to-vaccinations-from-2-to-5-years
https://www.gov.uk/government/publications/immunisations-between-12-and-13-months-of-age
https://www.gov.uk/government/publications/immunisations-between-12-and-13-months-of-age
https://publichealthengland-immunisati.app.box.com/s/rhrtl6io3fuimougtpe6zt2xj3ue8jdg
https://publichealthengland-immunisati.app.box.com/s/rhrtl6io3fuimougtpe6zt2xj3ue8jdg

UKHSA 2023 MMR social media assets

| &gg UK Health Security Agency

Measles: Are
you protected?

You need 2 doses
of the MMR vaccine
for lifelong protection.

If you haven’t had
both doses, you
could be at risk.

Contact your GP practice
and book an appointment
if you’re not up to date.

| & UK Health Security Agency

Measles is still
common in many

countries worldwide.

Make sure you and your
loved ones are up to date
with MMR vaccinations
or contact your GP
practice if you need

to catch up before

you travel.

All resources available at;: Measles social assets - Google Drive

| &g}, UK Health Security Agency

Going away in the
school holidays?
Make sure your
child is protected
from measles.

Two doses of the
MMR vaccine provides
lifelong protection

- if they’re not up to
date, contact your

GP practice before
you travel.



https://drive.google.com/drive/folders/1A6l0pgaEqNxJ0godJXFCUqb4qJf20j2_

Resources for nurseries and schools

Blog from the Department of Education: What to do
if you think your child has measles and when to
keep them off school - The Education Hub
(blog.gov.uk)

Materials for the “Back to School” campaign 2023
available here: Back to School campaign 2023 -
CommsLink - FutureNHS Collaboration Platform

Immunisations: resources for nurseries and schools

- GOV.UK (www.goV.uk)

Adolescent vaccination programme: briefing for
secondary schools 2023 to 2024 - GOV.UK
(www.qoV.uk)

Department
for Education

UK Health
Security
Agency

WHAT TO DO IF YOU THINK YOUR
CHILD HAS MEASLES AND WHEN
TO KEEP THEM OFF SCHOOL

Starting a new school?

Your child will be learning and playing with more
children when they start their new school and could
be at risk of catching preventable diseases if they
haven’t had all their childhood jabs.

*
~L ¢ @ Buy uniform



https://educationhub.blog.gov.uk/2024/01/22/what-to-do-if-you-think-your-child-has-measles-and-when-to-keep-them-off-school/
https://educationhub.blog.gov.uk/2024/01/22/what-to-do-if-you-think-your-child-has-measles-and-when-to-keep-them-off-school/
https://educationhub.blog.gov.uk/2024/01/22/what-to-do-if-you-think-your-child-has-measles-and-when-to-keep-them-off-school/
https://educationhub.blog.gov.uk/2024/01/22/what-to-do-if-you-think-your-child-has-measles-and-when-to-keep-them-off-school/
https://future.nhs.uk/CommsLink/view?objectId=46085072
https://www.gov.uk/government/publications/immunisations-resources-for-schools
https://www.gov.uk/government/publications/immunisations-resources-for-schools
https://www.gov.uk/government/publications/adolescent-vaccination-programme-in-secondary-schools/adolescent-vaccination-programme-briefing-for-secondary-schools
https://www.gov.uk/government/publications/adolescent-vaccination-programme-in-secondary-schools/adolescent-vaccination-programme-briefing-for-secondary-schools
https://www.gov.uk/government/publications/adolescent-vaccination-programme-in-secondary-schools/adolescent-vaccination-programme-briefing-for-secondary-schools

NHS

Various resources available on Health Publications

&

UK Health

Security
Agency

vaccines
for life f

MMR Leaflet

MMR for all leaflet — available to
order in_English,

Bengali, Polish, Romanian, Som
ali, Ukrainian and Yoruba

Parents and carers can check their childrén’s Red Book;
or you can visit nhs.uk/conditions/vaccinations/nhs-
vaccinations-and-when-to-have-them/

@ mmunisation
Baioito T protect everyons at avery 808

All resources available at: Search Publications - Health Publications
I



https://www.healthpublications.gov.uk/ArticleSearch.html?sp=St-220&sp=Sreset
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthpublications.gov.uk%2FViewArticle.html%3Fsp%3DSmmrvaccinewhichhelpsprotectagainstallthree-488&data=05%7C01%7CJulie.Kinsella-Shenton%40ukhsa.gov.uk%7C328314486d7140e9c72108db3f275b40%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638173210487430925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=habiSnB4HYFghTFuLdQfnTLlvP%2FbLFVZ8nCcyvh5xcM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthpublications.gov.uk%2FViewArticle.html%3Fsp%3DSmmrforallgeneralleafletbengali20211381&data=05%7C01%7CJulie.Kinsella-Shenton%40ukhsa.gov.uk%7C328314486d7140e9c72108db3f275b40%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638173210487430925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PWRJ08hvM3JlZO7KUq15CDE3R5B%2FBJbs3Y4m4UlNtA4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthpublications.gov.uk%2FViewArticle.html%3Fsp%3DSmmrforallgeneralleafletpolish20211384&data=05%7C01%7CJulie.Kinsella-Shenton%40ukhsa.gov.uk%7C328314486d7140e9c72108db3f275b40%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638173210487430925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PrQqK3OJNRLDRNGfxTySpheVRWJXOTMzXMQGnplNKqo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthpublications.gov.uk%2FViewArticle.html%3Fsp%3DSmmrforallgeneralleafletromanian20211385&data=05%7C01%7CJulie.Kinsella-Shenton%40ukhsa.gov.uk%7C328314486d7140e9c72108db3f275b40%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638173210487430925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZV%2FBgkzUIHUdQHccewTGmRlwuA4SXgbE4aTFBUJ26gw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthpublications.gov.uk%2FViewArticle.html%3Fsp%3DSmmrforallgeneralleafletsomali20211386&data=05%7C01%7CJulie.Kinsella-Shenton%40ukhsa.gov.uk%7C328314486d7140e9c72108db3f275b40%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638173210487430925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qegJmMLcPLChge3BrooG0trMNlGS51NVrwnNE8OIq3w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthpublications.gov.uk%2FViewArticle.html%3Fsp%3DSmmrforallgeneralleafletsomali20211386&data=05%7C01%7CJulie.Kinsella-Shenton%40ukhsa.gov.uk%7C328314486d7140e9c72108db3f275b40%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638173210487430925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qegJmMLcPLChge3BrooG0trMNlGS51NVrwnNE8OIq3w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthpublications.gov.uk%2FViewArticle.html%3Fsp%3DSmmrforallgeneralleafletukrainian20211382&data=05%7C01%7CJulie.Kinsella-Shenton%40ukhsa.gov.uk%7C328314486d7140e9c72108db3f275b40%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638173210487430925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zifAp0Gtv2n8ZO4nuXh062my1Ueun3HomPDO3aZmXrg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthpublications.gov.uk%2FViewArticle.html%3Fsp%3DSmmrforallgeneralleafletyoruba20211383&data=05%7C01%7CJulie.Kinsella-Shenton%40ukhsa.gov.uk%7C328314486d7140e9c72108db3f275b40%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C638173210487430925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eiApAukbi8kL831P7sYJTfba4ygXb15HaLwylRMl2mw%3D&reserved=0

Vaccine communication toolkit for universities

Don’t let another infectious : M

] ' ' UK Health
disease spoil your time / UK

at university Agency

& More face to face means there i
UK Health higher risk of catching and p:
Security on infectious diseases, such a
Agency | COVID-19, measles and meningi

Make sure you have had your 2 do:
of MMR and 2 doses and a boos

of COVID-19 vaccines. You should
have had a single dose of MenACWY

All freshers under 25 years should make sure they vaccine if you are under 25. They ¢
have had their free MenACWY vaccine. . free to all eligible students.

This vaccine helps protect against some common types of meningocoeeal
meningitis (swelling of the brain lining) and septicaemia (blood poisoning):

These conditions are rare but very serious. Make sure someone Knows if
you feel ill and keep an eye on any friends who feel unwell, Get medical Vaccines save lives. Visit NHS.UK to find out . "
advic Kly if orried about your own or someone else's health. L S 2 : o

A X www.nhs.uk/conditions/vaccinations/ mmunisation

Go to 111.nhs.uk or dial 111. In a medical emergency dial 889, . / O mmur
nhs-vaccinations-and-when-to-have-them PRI &) pmtect evary

Make sure you know what the signs and symptoms,
visit NHS.uk and search for MenACWY and MMR vaccines

* Social media cards available here: MenACWY and MMR university social media cards - Health Publications



https://khub.net/documents/135939561/174090192/MMR+MenACWY+and+coronovirus+vaccine+comms+toolkit+for+universities.pdf/6ec4e100-242b-4f5c-f1ea-bf88cace1ecb
https://www.healthpublications.gov.uk/ViewArticle.html?sp=Smenacwyandmmruniversitysocialmediacards

MMR Festival Banners

The MMR vaccine might not be top
of your list for getting festival ready
this summer, but it is very important.

\ 1B

Measles is circulating in England but you can help
#StopTheSpread by checking with your GP that
you’ve had two doses of the MMR vaccine.

- P—
- 1 % .t
-

The MMR vaccine migh‘t“hot be top
of your list for getting festival ready
this summer, but it is very important.

Measles is circulating in England but you can help
#StopTheSpread by checking with your GP that
you’ve had two doses of the MMR vaccine.

Available at: Festival banners for MMR | Powered by Box

Don’t let measles ruin your festival fun!

The MMR vaccine might not be top
of your list for getting festival ready
this summer, but it is very important.

Measles is circulating in England but you can help
by checking with your GP that
you’ve had two doses of the MMR vaccine.


https://publichealthengland-immunisati.app.box.com/s/vppbluehlhczb1eixb0c2rop2al7x8lh

NHS

DHSC Childhood Vaccination Resources (2022)

Link to resource: Childhood Vaccination 2022 | Help Us Help You - Vaccinations | Campaign Resource Centre (dhsc.gov.uk)

Includes:

* A4 and A4 posters

« Social media statics

« Email signature

« Campaign webinar

« Communication toolkit
* Flyer

« Web banners

You will need to create an account to get access to the resources.


https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-vaccinations/childhood-vaccination-2022/

Research



NHS

NIHR: How to tackle vaccine misinformation: what works
and what doesn’t?

N > | : * Review of 34 studies into communication strategies
Promising strategies Strategies with e to tackle untruths about vaccines J
mixed results unhelpful strategies « The most promising strategies were:

@ Communicating

scientific Debunking L N
. Scare v' Communicating scientific consensus: how many
consensus vaccine scientists or doctors believe that vaccines are safe

5 : tactics
misinformation v Humour: using humourous tweets to dispel vaccine
myths, for example
Using humour . . . . .
fodirnel vacel v Vaccine misformation warnings — a line at the top of
odispelvacane : vaccine-related Google searches, for example
“ " myths Vaccine “ Not
Www | education n acknowledging
i; ; i » Debunking misinformation (e.g. websites,
Nacsi materials QHCE ol pamphlets) and education materials had mixed
accine resu tS

musmformatuon » Scare tactics (such as photos of children with
warnings vaccine preventable diseases) and not

acknowledging risk were not helpful strategies

Link to resource: How to tackle vaccine misinformation: what works? (nihr.ac.uk)



https://evidence.nihr.ac.uk/alert/how-to-tackle-vaccine-misinformation-what-works-and-what-doesnt/
https://evidence.nihr.ac.uk/alert/how-to-tackle-vaccine-misinformation-what-works-and-what-doesnt/
https://evidence.nihr.ac.uk/alert/how-to-tackle-vaccine-misinformation-what-works-and-what-doesnt/

Other helpful journal articles/reviews m

* Olsen et al (2020): Storytelling using emotive anecdotes is most persuasive
for parents, but fear-based messaging is not.

« Campbell et al (2017): the internet is a highly used resource by parents, but
Information from health professionals is most trusted.

« Goldstein et al (2015): be proactive as a vax provider, comms Is a two-way
process, knowledge is important but not sufficient to change behaviour (for
hesitant individuals), tools such as social media / internet resources should
be used.

« Ames et al (2017): parents wanted more informed than they were getting;
wanted balanced information about harms and benefits, presented simply
and clearly, and tailored to their situation. Parents wanted vaccination
Information to be available at a wider variety of locations; health workers
are an important source of information.



https://www.mdpi.com/2076-393X/8/4/590
https://www.sciencedirect.com/science/article/abs/pii/S0264410X17304413
https://www.sciencedirect.com/science/article/pii/S0264410X1500506X
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD011787.pub2/full?highlightAbstract=vaccin%7Cchildhood%7Cvaccination

Guidance/toolkits



NHS

Cochrane Briefing: Communicating with the public about vaccines:

Implementation considerations

Purpose and objective

The purpose of this brief is w0 swppart decision makers who are planning and
implementing vaccine communication strategies. The objective of this brief iz
to present implementation considerations based on evidence frorm systematic
rEniEws.

Key messages
When planning communication stratedgies, consicker Row o

» F_'IE‘II[I'-'r' peopkes Concerns and Il1i"_-»-l'_-'_'|"|LE|'_"'||-'_'III"_- about the disease and the
Wacoineg

* proside information that people regard as trustwarthy

* gnsure that it & easy to find information about how the vaccine was
developed, its contents, effects and safety, and the background for the
AeCision o recomrmand it

* provide information that is transparent; consistent; timely; understandable;
and accessible, including among hard-to-reach groups

* proside practical infarmation about where to get the vaccine and the vaccine
procedurs

These isswes are described in more detail below. This information is based on
studies that have explored the views and experiences of the general public,
parents of young children, older adults and healthcare workers, Many of these
studies took place in high-ncome cowntries or settings that may differ froem your
own. You should therefore regard these factors as prompts that can help you
think about how best to design strategies that meet the needs and preferences
of peaple in your own SeEting

Helpful tips:

« Understand your target group

* Information should come from a trusted source

» Provide information about disease prevalence,
infectivity, consequences and risk

* Provide transparent information about vaccines,
including the uncertainties

* Provide practical information on accessing the
vaccine

» Present information in a timely and accessible
manner

» Give healthcare workers access to information to
answer people’s questions

Link to resource: brief 1 communicating-with-the-public-about-vaccines-implementation-considerations.pdf (cochrane.orq)



https://epoc.cochrane.org/sites/epoc.cochrane.org/files/public/uploads/PDF_summaries/brief_1_communicating-with-the-public-about-vaccines-implementation-considerations.pdf
https://epoc.cochrane.org/sites/epoc.cochrane.org/files/public/uploads/PDF_summaries/brief_1_communicating-with-the-public-about-vaccines-implementation-considerations.pdf
https://epoc.cochrane.org/sites/epoc.cochrane.org/files/public/uploads/PDF_summaries/brief_1_communicating-with-the-public-about-vaccines-implementation-considerations.pdf

NHS

ECDC Measles and Rubella Elimination: communicating
the importance of vaccination

Key messages to focus on (debunking myths):

* Measles is a serious disease

« Vaccination is the best way to get immunity
against measles

« Vaccination is the only effective way to
protect against measles

Measles and rubella . _
. N . P « The MMR vaccine combines three
elimination: communicating vaccinations in one and has an excellent

safety record
« MMR vaccination does not increase the risk
of getting autism
Link to resource: Measles-rubella-elimination-communicating- « Measles is a serious threat to health:
importance-vaccination.pdf (europa.eu) elimination of measles in Europe is
endangered by non-vaccinated individuals

TECHNICAL REPORT

the importance of vaccination



https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/Measles-rubella-elimination-communicating-importance-vaccination.pdf
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/Measles-rubella-elimination-communicating-importance-vaccination.pdf
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/Measles-rubella-elimination-communicating-importance-vaccination.pdf
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/Measles-rubella-elimination-communicating-importance-vaccination.pdf

NHS

ECDC: Let’'s Talk About Protection

Key points from the parent/carer perspective:

+ Do what you recommend others to do (role modelling)

@ « Teach about the risks of non-vaccination (historical impacts of
ecOC VPDs)
B » Tell stories as well as sharing facts (real stories, not

sensationalism)

« Listen to concerns and be honest about side effects and risks

Let’s talk about protection :

Enhancing childhood vaccination uptake « Don’t be put off by efforts to find out more

Recognise those who get immunised as champions

 Make vaccination easier to access and less stressful

* Redefine success (some may need more time than others to
Link to resource: Let’s talk about protection. Enhancing childhood decide)
vaccination uptake. Communication guide for healthcare providers - Help enhance understanding of vaccinations — use clear
(europa.eu) language



https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/lets-talk-about-protection-vaccination-guide.pdf
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/lets-talk-about-protection-vaccination-guide.pdf
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/lets-talk-about-protection-vaccination-guide.pdf

NHS

ECDC.: Let's Talk About Hesitancy

Let’s talk about hesitancy

Enhancing confidence in vaccination and uptake

Link to resource: Let’s talk about hesitancy. Enhancing confidence

Summary of recommendations for content of

communication strategies/interventions

in vaccination and uptake. A practical quide for public health
programme managers and communicators (europa.eu)

Tailor content by conducting health needs assessments and
make use of existing social networks

Involve hesitant populations in design
For online communications — use search engine optimisaiton

Make the format specific for the target audience, clear
effective and easy to find

Provide continuous information (regular updates needed)

Online communication campaigns should be transparent and
monitor hesitant populations

Content should include: risk and consequences of diseases;
risk of not being vaccinated; effect of vaccines on the immune
system; alternative modes of prevention and how they
compare to vaccination

For online campaigns: avoid criticising hesitant populations,
empower individuals to ask the right questions, include clear
facts on vaccination including the ability and responsibility to
protect others


https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/lets-talk-about-hesitancy-vaccination-guide.pdf
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/lets-talk-about-hesitancy-vaccination-guide.pdf
https://www.ecdc.europa.eu/sites/default/files/media/en/publications/Publications/lets-talk-about-hesitancy-vaccination-guide.pdf

UNICEF Vaccine Messaging Guide

Figure 2. The continuum of vaccine hesitancy and demand

ACTIVE DEMAND VACCINE HESITANCY
ACTIVELY SEEKING ACCEPT SOME, DELAY SOME, REFUSE SOME

PASSIVE ACCEPTANCE REFUSE ALL VACCINES
ACCEPT ALL, MAYBE UNSURE

Thus, increasing vaccine coverage is not as simple as educating people about the benefits
of vaccination. Communications objectives may therefore include:

* Providing information or reminders on eligibility, access to and affordability of vaccines

« Reminding people why we vaccinate

« Increasing the salience of a disease, paired with messages that increase self-efficacy and
response efficacy

+ Using “verbal defaults” to frame immunization as a routine act (once efficacy and safety
of the vaccine have been established)

+ Addressing common guestions or new concerns

« Countering mis/disinformation

Link to resource: Vaccine Messaging Guide.pdf (unicef.orq)
I

Helpful tips:

Make communications evidence-based,
context-specific, culturally appropriate

Don’t assume vaccine hesitancy — consider
lack of knowledge, structural impediments

Make the consequences of inaction tangible,
salient and unsettling (there is a risk to doing
nothing)

Tell stories and use narratives to engage your
audience

Build trust and use credible communicators
Connect with people’s values

Remind people why we vaccinate
Reinforce social norms

Busting myths can backfire — be careful with
this



https://www.unicef.org/media/138031/file/Vaccine%20Messaging%20Guide.pdf
https://www.unicef.org/media/138031/file/Vaccine%20Messaging%20Guide.pdf
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